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TIPS & TRICKS WHEN
PARTICIPATING IN
STUDIES VIA OUR
WEBSITE

= To register on the website, go to the
= LOGIN.

To register you need your
e-mail address, which we

were previously allowed
to use to contact you. If you are not sure which e-mail
address this was, please contact our service team to verify
your details.

If you have received a link from us by e-mail, use the link
provided (Beiersdorf LOGIN) or click on the LOGIN but-
ton in the navigation bar at the top right of the website.

6 simple steps to register on our website with
an already registered e-mail address:

e First, click on PASSWORD FORGOTTEN.
e Now enter your e-mail address.

Important: Use the e-mail address from our
database.
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Enter the following details.
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Please enter your e-mail. By clicking on the button below you will receive a confirmation
code for verification. The registration process can then be completed. You can find more
information about creating an account in our Privacy Policy .

Imprint | Privacy Policy | Privacy Notice

Please verify your account

Thank you for creating a Study Center account with the following email
address:

montag-99@yopmail.com

To complete this process, please enter the six-digit code below on the
Study Center website. If you have not signed up for an account with
the Study Center or are no longer interested, please ignore this
message.

¢ Click on SEND CONFIRMATION CODE.
e Check your e-mail inbox and enter the
confirmation code.

979043

New password @

e Please enter a new password twice.
® You are now logged in and can view your personal
data.

Please check this data the first time and update it if
necessary.

Password must be 8-16 characters long and contain at least three of the four
¥ possible characters: Lowercase letters

uppercase letters

¥ numbers (0-9

< and one or more of the following characters: @ #$ % ~&*-_+=[]{}|\:"
@2/ -"();

“ undefined

Repeat new password

—>

(i}
| agree to the creation of a Study Center account with Beiersdorf AG, Germany. This
consent can be revoked at any time with effect for the future. Further information can be




You may not see any studies even though you
have received an e-mail from the Study Center
about a study offer.

TIP 2

< HOME PAGE

CHOOSE YOUR SUITABLE STUDY FROM THE OFFER

If no studies are displayed for you here, we will contact
you personally to make suitable offers.

E = 0

Home Page My Studies Study Offers

Booking a study quickly secures your participation!

You have received an e-mail from us with a link to a
study offer. If you do not see any studies after clicking
on MY STUDY OFFERS, it means that the study is FULLY
BOOKED.

However, a study can be booked from the time you re-
ceive the e-mail until the beginning of the study. If there
are cancellations during this period, a place will become
available again. Therefore, if you are still interested in this
study, please check MY STUDY OFFERS regularly until the
beginning of the study.

Perhaps a place will become available for you.

If you still have the old Study App on your
smartphone or mobile device, please deacti-
vate it!

TIP3

If you have used the Beiersdorf Study App on your mobile
device, we ask you to delete the app now. All communica-
tion regarding study participation will now only take place
via our website https://study-center.beiersdorf.com.

Delete the Study App:

iPhone iOS

Select the Beiersdorf Study App
on your iPhone and press and
hold the app to open the con-
text menu with additional op-
tions.

Edit Home Screen. B Now click on Remove App,

Share App confirm Delete in the next con-
Require FacelD text menu, and you're done!

Remove App

Android smartphone

To delete an Android app, open
your smartphone’s settings, go to “Apps” or “Applica-
tions,” select the app you want to delete, and tap “Unin-
stall.” You can also search for the app in the Google Play
Store and uninstall it there.

Feel free to set up a quick access
link (bookmark) to the Study Portal
on our website on your mobile de-

TIP 4

vice!

Open the Beiersdorf Study Center website

on your smartphone: n
https://study-center.beiersdorf.com/ ”

- Goto LOGIN (1). < 2
- Add bookmark (2).

& ..-centerbeiersdorfcom O

+ B =

- Click on SHARE (3) at the bottom of

the navigation bar.
- Go to Add to HOME SCREEN (4).
- This will create a bookmark (5) for
quick access.

E) Dark mode

A" Listen to this page

|07 Sendto device

NOTE: Some browsers may offer
the option to “Install app” directly
—follow the instructions if available.
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