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TIPS &
TRICKS

HAVE YOU CHANGED YOUR EMAIL
ADDRESS?
Please inform us immediately
which email address we may use to contact you from now on.
IMPORTANT NOTE: From now on, we will only use this email address.

STEPS TO REACTIVATE

01 REPORT A CHANGE

Let us know about your new 
email address, in person or by 
email to 
studycenter@beiersdorf.com.

02 WAIT FOR FEEDBACK

Please wait for our 
confirmation.
We will inform you by e-mail 
or telephone.

03 REACTIVATE ACCOUNT

Then follow the steps on the 
back
to reactivate your STUDY 
PORTAL account.
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YOUR WAY TO THE STUDY PORTAL
QUICK ACCESS

SCAN QR CODE

Direct access to the 

Beiersdorf 

STUDY PORTAL

ALTERNATIVE

Visit our website

Beiersdorf 

STUDY CENTER

SET UP AN ACCOUNT REACTIVATION / 6 STEPS

01 ACCOUNT 
REACTIVATION

In the login area, click the
CREATE A NEW ACCOUNT
button.

02 NEW EMAIL ADDRESS

Enter your e-mail address and 
then click on the SEND 
CONFIRMATION CODE 
button.

03 RECEIVE CODE

Retrieve the CONFIRMATION 
CODE
from your personal email 
inbox.

04 ENTER CODE

Enter the CONFIRMATION 
CODE in the designated 
LOGIN field.

05 NEW PASSWORD

Set a NEW PASSWORD and 
confirm it twice.

06 LOG IN AGAIN

Log in again with the new 
email address and password.

OUR RECOMMENDATION

01  Control your personal information and adjust it if 
necessary.

02  Optionally, you can activate "STAY LOGGED IN".
NOTE: If you lose your mobile device, strangers can access your data.

SERVICE TEAM

Do you have any questions? 

We're happy to help.

+49 40 4909 5600
Your team from the Beiersdorf STUDY CENTER

STUDY CENTER – We develop impactful Skin Care innovations that touch people's lives.
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