COMPETITION SPECIFIC TERMS AND CONDITIONS
1 These are the competition specific terms and conditions for the Nivea® Luminous Skin Glow “Africa Is Not A Jungle – Durban edition ticket giveaway” Competition (“the Competition”).
2 The promoter of the Competition is Beiersdorf Consumer Products (Pty) Ltd, with registration number 2000/010257/07, a private company duly incorporated under the company laws of the Republic of South Africa and having its registered place of business situated at 4th Floor, Beacon Rock, 21 Lighthouse Road, Umhlanga Rocks, 4319 (“the Promoter”).
3 The Competition is open to South African citizens residing in the Durban area only and excludes the Promoter, the Promoter’s advertising and promotional agencies, any directors, members, partners, agents, employees or consultants of the Promoter, any supplier of goods or services in connection with the Competition and the spouse, life partner, business partner or associate, parent, child, or sibling, of any of the persons specified aforesaid.
4 The Competition is open from 09h00 on 5 November 2025 and ends at 23h59 midnight on 7 November 2025 (the closing date). Any entries received before 5 November 2025 and after the closing date will not be considered.
5 It is the responsibility of the entrant to ensure that their entry is received within the competition dates. Any entries, which are received before 09h00 on 5 November 2025 and after 23h59 on 7 November 2025, will not be eligible to participate, regardless of the reason for the late entry. 
6 The Promoter and its affiliates are not responsible for any entries, which are not received by it, regardless of the cause for non-receipt. 
7 The Promoter and its affiliates are not responsible for any problems or technical malfunction of any telephone network, computer system, server, or provider, which may have hindered entry into the Competition.
8 To enter, participants can qualify in two ways: 
8.1 Participants who previously engaged with the Nivea® Luminous630 Skin Glow brand by liking, sharing, commenting, or posting a video or picture featuring the product, will be automatically entered; and  
8.2 Participants who post a photo of any Nivea® Luminous630 Skin Glow product on Instagram or TikTok, tag @niveasouthafrica (Instagram) or @nivea_ZA (TikTok), and include #Luminous630SkinGlow in the caption during the Competition period, will be automatically entered into the Competition.
9 Incomplete, illegible, misdirected, duplicated or late entries will not be accepted and the entrants will be disqualified from the Competition. Proof of sending will not be accepted as proof of delivery or receipt.  No responsibility can be accepted for entries that are incomplete, lost due to technical reasons, corrupted, delayed, wrongly delivered, or not received for whatsoever reason.
10 Prizes: 
10.1 Two (2) lucky winners who previously engaged with the brand (see paragraph 8.1 above) will each win double tickets to attend Africa Is Not A Jungle – Durban edition to see Black Coffee live on Saturday, 8 November 2025 at the Durban Botanic Gardens.
10.2 Five (5) lucky winners who posted during the Competition period (see paragraph 8.2 above) will each win double tickets to attend Africa Is Not A Jungle – Durban edition to see Black Coffee live on Saturday, 8 November 2025 at the Durban Botanic Gardens.
10.3 The prizes above exclude travel, transport or accommodation to and from the event.
10.4 In total, 7 pairs of double tickets will be given away in the Competition.
11 Competition Winners will be randomly selected from all eligible entrants who meet these terms and conditions..
12 The eligible winners will be notified telephonically within 24 (twenty-four) hours of the draw date, and they will be required to verify if they are Durban based.
13 The Promoter will attempt to contact an eligible winner 3 (three) times over a 72 (seventy-two) hour period on the cell phone number used to enter.  If an eligible winner cannot be contacted, the chance to win a prize will be forfeited and a backup eligible winner will be drawn, and these same terms and conditions shall apply.
14 Eligible winners will have 24 (twenty-four) hours from the date on which they were contacted by the Promotor, to verify their details, and to provide their South African Identity number, failling which; the chance to win a prize shall be forfeited and a backup eligible winner will be drawn and these same terms and conditions shall apply.
15 The prizes are not exchangeable nor transferable, under any circumstances.
16 The Promoter reserves the right to change and/or postpone or terminate the Competition immediately without notice. In the event of such change or termination, all entrants agree to waive any rights that they may have in terms of this Competition and acknowledge that they will have no recourse against the Promoter or its agents or distributors.
17 Neither the Promoter not its agents, distributors, nor any of the Promoter’s directors, officers, employees or agents shall be liable for any loss or damage, whether direct, indirect, consequential or otherwise, arising from any cause whatsoever, which may be suffered by the entrants in connection with this Competition or the use of the prizes.
18 The eligible prize winners may be required to sign an indemnity. Failure to sign the indemnity shall result in the prize being forfeited. 
19 All risks and ownership of the prizes shall pass to the winners on transfer/delivery thereof and hence all of the Promoter’s obligations in regard to the Competition as well as in regard to the prizes shall terminate. 
20 The Promoter shall not be liable for any costs incurred by the entrants and eligible winners for entering the Competition or in claiming any prizes, where applicable. 
21 All the information provided or related to this Competition shall be managed, captured, and approved by the Promoter, and will not be used for any other purpose than for execution of the Competition and in line with applicable legislation.
22 User data collected via entry for this Competition will be stored for as long as it is legally required to and in accordance with the Protection of Personal Information Act, No 4 of 2013 and the Promoter’s Privacy Policy, https://www.nivea.co.za/about-us/privacy-policy 
23 Nothing in these terms and conditions is intended to, or must be understood to, unlawfully restrict, limit, or avoid any rights or obligations, as the case may be, created for either the participant or the Promoter in terms of the Consumer Protection Act, 68 of 2008 ("CPA"). 
24 By entering the Competition, entrants acknowledge that the Competition will be managed in accordance with the provisions of the CPA. Qualifying entrants undertake to expeditiously do all things necessary to enable the Promoter to comply with their obligations under the CPA.
25 The Promotor’s decision(s) shall be final, and no correspondence will be entered into.
26 Detailed standard terms and conditions apply and can be found at: https://www.nivea.co.za/about-us/terms-and-conditions
27 Entering this Competition constitutes the unconditional acceptance of these terms and conditions.
